
CERTIFICATE OF MAILING 



/certify that this correspondence is being deposited with the United States Postal Service as first class mail in an envelope addressed 
lit Commjssionej/J^^ients, Washington, D.C 2023 1 , on May 2? , 2001 . 



Attorney f 
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PATENT 
Docket No. 2291.2.10 



Applicant: 
Serial No.: 
Filed: 
For: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Michael L. Howard, et al. 
09/699,693 
October 30, 2000 



ELECTRONIC DEVICE THAT USES A PAGER 
NETWORK FOR REMOTE 
REPROGRAMMING OF THE DEVICE 



CHANGE OF ADDRESS AND 
SUBSTITUTE POWER OF ATTORNEY 



Group Art 
Unit: 2181 



RECEIVED 

m 3 i eooi 

Technology Center 2100 



Assistant Commissioner 

for Patents 
Washington, D.C. 20231 

Dear Sir: 

Alan K. Flake, Esq., Vice President and General Counsel of emWare, Inc, owner of the 
above-identified application, hereby appoints the registered practitioners associated with U.S. 
Patent and Trademark Office Customer Number 21552 with full power of substitution and 
revocation, to prosecute this application, to receive ribbon patent upon issuance, and to transact 
all business in the Patent and Trademark Office connected therewith. All correspondence and 
telephonic communications should be directed to: 
Name and Address 



Wesley L. Austin 

MADSON & METCALF 

15 West South Temple, Suite 900 

Salt Lake City, Utah 84101 

Telephone: (801) 537-1700 



Customer Number 



21552 



All previous powers of attorney are hereby revoked. 





Signed at Salt Lake City, Utah, this [J day of May, 2001. 



Alai<k>^Me, Esq. 
Vice President and General Counsel 




CERTIFICATE UNDER 37 CFR S 3.73(b) 



As a representative of emWare, Inc., a Delaware corporation, I certify that em Ware, Inc. 
is the assignee of the entire right, title, and interest in the U.S. patent application identified above 
by virtue of an assignment from the inventor(s) of this patent application to em Ware, Inc. The 
assignment was recorded in the Patent Office at Reel 011417, Frames 0637-0641. 

The undersigned is empowered to sign this certificate on behalf of the assignee. 



Dated this day of May, 2001. 



Signature: 




'Alan Flake, Esq. 
Vice President and General Counsel 
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Date: Mav23. 2001 

MADSON & METCALF 
Gateway Tower West 
15 West South Temple, Suite 900 
Salt Lake City, Utah 84101 
Telephone: 801/537-1700 




Respectfully submitted, 




Reg. No. 42,273 
Attorney for Applicant 

RECEIVED 

m 3 1 2001 

Technology Center 2100 
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